
 

 Head of Technology  

Job Description and Person Specification   
   
We are looking for a skilled team leader who is able to manage competing demands with 
never quite enough capacity to do all that our ambitions would have us deliver.  
 
You will inherit the Green Party’s systems where, although transformation is in progress, 
there is still much work to do in reducing the number of legacy solutions we have in place. 
We believe the development of our technology and digital systems is critical to reaching the 
goals set out in our ambitious Political Strategy. We will want you to work with other teams 
and members to understand their needs and help them deliver them. We know tech has the 
potential to transform the way we approach political organising.  
 
You will also be responsible for oversight of the Party’s IT infrastructure, website 
infrastructure, support ticket system and compliance. You will manage our small tech team 
to deliver across all these functions, along with some opportunities to bring in external 
support.  
 
Whilst there is a high level of interest in and expectation for what Tech can deliver you will 
be contributing to the growth in impact of the Green Party of England Wales and part of a 
supportive senior team for the Party staff.  
  
  
Salary:            £45,845 to £58,143 per annum  

Hours:     
  

      Full time - 35 hours per week  

Location:   

  

   Hybrid: attending London office (N7) at least one 
day a week 
 

Contract type:   
  

      Permanent  

Line manager:   
  

      Chief Executive Officer (CEO) 

Line management responsibilities:  Senior Systems Officer, Senior Digital Officer, 
Digital Officer, Digital volunteers  

  
Application process: Applications to be submitted through the Green Party’s Applied 
application system by 23:59 on 25th August 2022. Interviews will be held on 31st August 
2022.  
 
The application link for this role is Head of Technology - The Green Party - Applied 
(beapplied.com) 
 
Please note that the Applied recruitment system is configured to ask a series of questions 
that will support shortlisting for this role. Each question is based on one or more of the 
attributes listed in the person specification below and your answers will be scored based on 
how you demonstrate the attribute(s) that are relevant to the specific question being asked.   
  
  



  
 

 
 
Main Duties and Responsibilities  
  
Planning 
 

1. Plan and implement tech activities to support the delivery of the Political Strategy 
2. Manage the available resources to best effect to deliver the tech requirements, 

prioritising requirements from other people in line with the overall strategy 
3. Manage the Technology Team resources (including budget)  
4. Build and manage the relationships across other teams within the party 

 
Systems Management  
 

5. Manage and develop the Party’s technology stack. Technologies in our current stack 
include Salesforce NPSP, Action Network, Chargebee, GoCardless, and Stripe. We 
process hundreds of thousands of API events between systems every month 
through Zapier. We also use Salesforce’s Workflow Rules & Flow as well as Action 
Network’s Ladders.   

6. Manage significant projects based on the available capacity and priorities e.g. 
canvassing software for the party, and replacement of all the party’s websites over 
the next 24 to 36 months, including the external website, the Members’ website and 
Green Spaces (our discussion forum).  

7. Product lead in managing the Green Party’s external developer agencies and IT 
suppliers as necessary to carry out project work and ensure the stability of systems.  

8. Liaise with local & regional parties, keeping them updated on changes to our digital 
systems by creating technical documentation, digital communications and 
coordinating training.  

9. Deepen integration between systems to provide Analytics tracking that can support 
other teams in achieving exceptional results for the Party.  

 
People Management  
 

11. Line manage and lead the members of the Technology team.  
12. Recruit, manage and lead the Party’s digital volunteers.  

  
Digital Communications  
 

13. Support our communications and development teams in setting up systems to 
measure their digital advertising to advance the promotion of our political messages 
via digital communications, particularly social media.  

Information and communications technology  
 

14. Ensure security of data and network access to the Party’s central systems.  
15. Have oversight of the support ticket system used by staff and local & regional parties 

to ensure tickets are resolved effectively and within agreed timeframes.  
16. Manage of all IT systems, including oversight of the procurement and maintenance 

of staff IT assets.     
 



 

Person Specification  
 
All of the points included in the table below are considered essential for the fulfilment of this 
role. 
  
    Where 

assessed  
Experience  Leading a tech team for an organisation  

  
Application/  
Interview  
  

People management with a focus on enabling 
autonomy and shared decision making  
  

Assessment/ 
Interview  
  

Project planning and management  
  

Application/  
Interview  
  

Able to communicate effectively with audiences of 
differing knowledge and ability, including creating 
technical documentation  
  

Assessment/  
Interview  
  

Able to prioritise competing demands whilst 
maintaining positive relationships 

Application/  
Interview  

Knowledge  Comprehensive understanding of cloud SaaS and 
API integration technologies, including an ability to 
develop scalable automations using no code 
middleware like Zapier  
  

Application/  
Interview  
  
  

 Management, support and retiring of legacy software 
systems 
 

Application/  
Interview  
 

Personal 
attitudes  

In sympathy with the aims and policies of the Green 
Party and committed to the development and 
implementation of a Green and sustainable society   
  

Interview 

 Fully commitment to the principle of Equal 
Opportunities for all in line with the  
Party’s policies  
 

Interview 

 Eligible to work in the UK  
 

Application 

 Able and willing to occasionally work unsocial hours 
and outside of normal office hours as required by the 
post.   
 

Interview 

 Not a member of another UK political party   Application 

    
  
  



  
 

 

 
 
General points applicable to all Green Party jobs:  

  
1. The Green Party strives to be an Equal Opportunities employer and requires its 

employees to carry out their work in accordance with its polices on equality of 
opportunity in relation to employees and volunteers, in promotion of the party’s 
policies and access to the Party’s services.  
  

2. Green Party staff are required to abide by any policies in place to ensure, for 
example, health and safety at work, data protection, etc.  

  
3. The Green Party has a democratic structure with annual elections. Employees 

need to be aware that the organisational priorities which determine their work 
priorities are decisions of the Executive and may be subject to change as an 
Executive changes.  

  
4. Green Party staff may be required to attend Green Party Executive and other 

meetings and conferences, so long as at least two weeks' notice is given and this 
does not conflict with leave already agreed. These meetings may take place out 
of office hours, in which case time off in lieu will be awarded.  

  
5. Green Party staff are assigned goals, work plans, guidelines and priorities by 

their line managers as part of the organisational strategy, but are expected to 
show initiative within this framework in managing their workload to meet the 
overall goals of the party in line with the organisational plan.  

  
6. Green Party staff are required to request authorisation for any major overtime 

from their line manager before undertaking any such work and to use an online 
system to manage their leave and TOIL in conjunction with their line manager.  

  
7. Green Party staff may, from time to time, be required to provide written or verbal 

reports to the Executive.  

  
8. Green Party staff should be open to developmental needs which may arise and 

work with their line manager to address these needs through training or other 
routes.  

  
9. Green Party staff are expected to identify and make recommendations to their 

manager on improving the systems within the office.  

 

 
 

 



 

 

  
10. Green Party staff are expected to participate fully in the Party’s teamwork ethos, 

attend staff meetings, share team duties and responsibilities and develop their 
work in cooperation with other colleagues.  

   
11. Green Party staff are expected to promote and develop the role of volunteer staff 

within their area of responsibility in liaison with the HR Manager and in 
accordance with the current policy on the management of volunteers.  

  
12. Whilst every endeavour has been made to outline all the duties and 

responsibilities of the post, a document such as this does not permit every item 
to be specified in detail.  

  
13. Broad headings may therefore have been used, in which case all the usual 

associated routines and duties are naturally included in the job description. 
Green Party staff are expected to undertake any other reasonable tasks as 
requested by the Executive via their Head of Department, CEO or relevant GPEx 
Co-ordinator.  

  
This job description may be periodically reviewed in consultation with the post holder.  
  
  
  


